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ETHICS What 
is it?
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Definition

The branch of philosophy 
that deals with morality. It 
is concerned with 
distinguishing between 
good and evil in the world, 
between right and wrong 
human action and between 
virtuous and non-virtuous 
characteristics of people.

- http://www.dictionary.com

Moral philosophy or
code of morals practice
by a person or group of
people. An example of
ethics is a code of
conduct set by a
business.

-http://www.yourdictionary.com
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Types of ethics (theories)

Ethics can be divided into three 
branches:

Deontology Virtue ethics Consequentialism

Which focuses on the 
importance of the action 
itself, as opposed to the 
consequence

Attitudes, dispositions, or character 
traits that enables us to be and act in 
ways that develop this potential. 
They enable us pursue the ideals we 
have adopted

The consequence of one’s 
conduct are the ultimate basis for 
any judgment about the rightness 
or wrongness of that conduct

-http://en.m.wikiversity.org 4



Honesty Integrity

Promise 
keeping/trust

worthiness

Loyalty

Respect 
for 

others

Law 
abiding

1 2
3 4

7 8

Commitment 
to excellence

9

Leadership

10

Characteristics and values associated with ethical behavior

Fairness Concern 
for others

5
6

Reputation 
and morale Accountability

11

12

-www.whatwillmatter.com
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COMMITMENT What 
is it?
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Definition

The state or quality of 
being dedicated to a 
cause, activity 
(dedication, devotion, 
allegiance, loyalty, 
faithfulness, adherence 
e.t.c). 

-https://en.m.wikipedia.org

Willingness to give your 
time and energy to 
something that you 
believe in or promise or 
firm decision to do 
something {bond, 
determination, oath, 
pledge, resolve, vow}

-cambridge-org.cdn.ampproject.org
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PATRIOTISM What it 
means?
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Purpose of Patriotism

Supporting government efforts and 
holding public officers accountable 
for their actions

-http://www.quora.com
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Why Patriotism is Important?

Act of responsible citizens, protection 
and preservation of the nation and 
acts in the best interest of the nation 
to make it excel.

-http://www.quora.com
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Attributes of a Patriotic Person

Love for the 
country and 

people

Sympathetic 
understanding of 

the needs of 
one’s community 

or society

Sense of service 
to others

1
2 3
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SERVICE 
DELIVERY What 

is it?
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Definition

This involves 
policies, systems, 
measures to 
improve the 
quality and 
efficiency of 
delivery of public 
services to citizens.

- https//www.opengovpartnership.org

Service delivery framework is a set 
of principles, standards, policies and 
constraints to be used to guide the 
designs, development, deployment, 
operation and retirement of services 
delivered by a service provider with 
a view to offering a consistent 
service experience to the 
community.

-https//en.m.wikipedia.org

…
.a

lt
e

rn
at

iv
e

ly
…

..

13



THE ACADEMY 
IN ETHICS, 

COMMITMENT 
AND SERVICE 

DELIVERY
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The Academy in Ethics, Commitment and Service Delivery

The Academy as a 
Centre of General 

Capacity 
Development  (In 

Learning and 
Character)

The Academy as a 
Leveler in Socio-

Cultural affiliation 
to peculiar 
institution 

comportment 
(FRSC Culture)

a b
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The Academy in Ethics, Commitment and Service Delivery (Cont’d)

Builds Team spirit 
to achieve team 

goals through team 
work (FRSC 

Responsibility)

Builds trust 
culminating in 
reliability and 

dependability which 
are measures of 
positive  service 

delivery (reflective in 
accomplishment of 

responsibilities)

c d
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The Academy in Ethics, Commitment and Service Delivery (Cont’d)

Conduct, disposition 
and integrity of Staff 

serving at the Academy 
must be exemplary 

(Good example, both in 
learning and character, 

also reflective in all who 
came in contact with 

them-always 
inviting/attractive)
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FRSC IN 
CONTEMPORARY 

PLACEMENT IN 
ETHICS, 

COMMITMENT, 
PATRIOTISM AND 
SERVICE DELIVERY
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a. As a public organization and law enforcement agency with 
specific functions and commitment to accomplishing them.

b. As a law enforcement organization which has carved a 
reputation for itself in good service delivery in the country.

c.   As a leading light in contemporary road traffic 
administration and safety management agency in Africa and 
Example of a Lead Agency.
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d. As case study for admixture of the uniformed and 
voluntarism approach to law enforcement in the world.

e. As an organization which craves for sustainable growth 
and contribution to the development of the nation.

f. As an organization focused at attaining global 
partnership and best practice in Road Safety management.
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CONSEQUENCIES OF DEFAULT 
IN ADHERENCE TO ETHICS, 

COMMITMENT, PATRIOTISM, 
AND SERVICE DELIVERY
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The consequences are both for the individual and the organization;

For the 
organization

For the 
individual

i. Stagnation arising from 
disciplinary actions
ii. Loss of reputation
iii. Loss of job

i. Decline in productivity
ii. Loss of reputation and 
credibility
iii. Loss of identity
iv. Disfavour
v. Even negative entropy

Consequences of Default
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Way
Forward
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Way Forward

Ethical in all conducts 
(adherence to regulations)

Commitment to duty 
(enthusiastic and effective)

Patriotism (selflessness, love 
of others and the country at 
large)

Focused service delivery 
(pursuit of best global practice)

a b

c d
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CONCLUSION
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 FRSC as a public organization with commitment to 
eradicate road traffic crashes on the nation’s highways 
through well-defined strategies cannot afford to fail in its 
responsibilities. 

 The Corps cannot afford ‘to go back to Egypt’. As 
members of the Corps we must, therefore make optimal 
contribution to its growth and development which are 
predicated on public approval of quality of service 
delivery. 

Conclusion
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 Those who have been charged with leadership 
responsibilities must lead and guide their wards well 
within the regulations while the followership must also 
comport well to achieve the desired symmetry for 
overall accomplishment. 

 Anything short of these would result to an aberration 
capable of tarnishing the Corps hard earned reputation; 
we cannot not afford to allow this to happen

Conclusion (Cont’d)
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 Like we say, ‘Road Safety is every body’s 
business’ to accomplish, the FRSC Service 
Compact with all Nigerians is every staff’s 
business and together we shall deliver.

Conclusion (Cont’d)
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080 7769 0362

SMS OnlyPhone Only

Call toll free on: 122
0700 – CALL - FRSC
0700 – 2255 – 3772

www.frsc.gov.ng
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